
Professional Building Maintenance, Medford Oregon

Do They Have Good References?

Unfortunately the cleaning industry is filled with uneducated, uninformed and 
sometimes downright unscrupulous companies. Professional Building 
Maintenance, Inc. enjoys one of the best reputations around. Many leading 
Medical clinics and Class A building owners and managers choose our services 
and have been happy with their experience for many, many years. Our long term 
reputation ensures that you can trust our company to provide you with excellent 
service.

What Kind of Experience Do They Have?

Professional Building Maintenance, Inc. is experienced and certified to care for 
Medical and Professional office cleaning. Our staff is experienced with all types 
of cleaning needs, floors, soiling conditions, no matter how unusual they may be. 
We are experienced in all methods of cleaning. This insures that whatever your 
situation is, we can take care of it for you.

Are They Well Educated In Their Field?

Professional Building Maintenance, Inc. is committed to the highest order of 
continuing education and training. Our company is involved in a number of 
educational processes. Each staff member is thoroughly trained. We are certified
by the IICRC (Institute of Inspection Cleaning and Restoration Certification)  and 
by the CMI (Cleaning Management Institute). Never use a firm that isn’t. We hold
multiple designations.  This insures that you will get the latest cleaning 
technology applied to your clinic or office.

Which System Do They Use?

The equipment and cleaning solutions used by a cleaning firm is incredibly 
important. Professional Building Maintenance, Inc. uses only the highest quality, 
most advanced, state-of-the-art equipment and solutions on the market today. 
The systems we use will get maximum soil removal and sanitize your medical 
and office building.

Do They Understand Customer Service?

You deserve prompt, quick response to your requests and answers to your 
cleaning challenges.  Our mission is to provide you with immediate response to 
your needs in a friendly, professional manner. We are committed to promptly 
taking care of what you need. Our staff will serve you in the most courteous 



manner possible.

Do You Get What You Pay For?

To have long term satisfaction, never select a cleaning firm based on low price.  
Many building owners and office managers have found that initially, the low price 
sounds good but later on found out the hard way that a low priced service sooner
or later results in many problems.  The initial low price ends up costing more in 
the long run.

Who wants to worry about things getting stolen from their office and wondering 
why there is constantly another new strange person trying to learn how to clean 
their office.  Professional Building Maintenance, Inc. is not the cheapest nor are 
we the most expensive.  We strive to give you the best overall value possible.  
It’s impossible for a company to provide great service and do a good job if they 
can’t afford to invest in the best employees, education and equipment.

Do They Use Top Quality Products?

Professional Building Maintenance, Inc. refuses to use cheap dollar store 
discount products. Cheap products can leave behind dangerous chemical 
residues and can damage your floors, furnishings and surfaces. The products we
use are professional grade and sanitize your office in a safe manner to protect 
your health and indoor environment.

Do They Guarantee Their Work?

Our guarantee to you is that if you are not completely satisfied with the service 
experience you receive from our company, we will rush back to your location at 
no charge and make things right. You deserve to be happy!

http://www.medfordjanitorial.com/
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